Q))))) ) WASHINGTON RECYCLING
CONTAMINATION SURVEY

C+C | ALLABOUT THE GOOD

PresentersCorinne McCarthy, Market Intelligence Director + Amanda Godwin, Project Manage






Contamination research scope

UNACCEPTED DIRTY & WET BAGGED UP




Research approach

AQuantitative survey of 750 Washington State residents
AMix of age, income, employment, family status, education
Alncluded 100 Spanish speakers



WHY IS CONTAMINATION
HAPPENING?



Contamination behaviors

Put i1 tem that they arenodt sure 1S

program in recycle bin

? 57%

] 45%

o 44%

Put recyclables in a plastic bag prior to putting them in

the curbside bin

20%




Roots of contamination problem
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MAPPING THE
RECYCLING DECISION
MAKING PROCESS



When faced with an item that they are unsure
Is accepted, residents...

Use a website, recyclingCz @, B
guide or cart sticker Just put it in the trash

g Just putitin
recycle bin
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Base decision
on type of container
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